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Agency Onboarding

Onboarding If you’ve already signed the revised distributor agreement.

Process e You will receive an email containing a link to setup your password and complete the portal

access setup
e  Enter the new password

e  Click Set Password

If you’re registering your interest to be an Aon distributor for the first time

e Visit the Real Estate Agent webpage on
https://www.aondirect.com.au/insurance/landlord/real-estate-agent

AON

Real Estate Agents

Are you a Real Estate Agent?

e  C(Click the Register button

e  Enter your email address to sign up and click Submit to proceed.

Real Estate Agents
Grow your landlord book and agency revenue all online
Email

€g. yourname@agency.com.au

| have read and accept the Privacy Policy and Terms of use

AON


https://www.aondirect.com.au/insurance/landlord/real-estate-agent

e  You will receive an activation email to activate your account
e  Click on the Access Aon Portal button in the email
e  Fillin your agency registration information and click continue to proceed.
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e  Click the Review button and complete the Distributor Agreement

Karan Test

. Agency Information Sign and review the Compliance Kit and Aon Distributor Agreement
Your application’s approval is subject to third-party checks CEE
. Personal Information
. sign Becoming an Aon Distributor requires you to comply with legal and regulatory obligations. We have set these outin our Distributor Agreement
and Compliance Kit. Please carefully review these documents and sign where required to complete this onboarding step. This will acknowledge

that you agree to be bound by your abligations to both Aan and your clients. To proceed, click on the Review Documents’ button.

DocuSign

«Back

Privacypolicy | Legal | Financial Services Guide | Term of Business Agrsement

e  Click Submit

Thank you!
We have received your agency's application

Services Guide Term of Business Agreement

Privacypalicy | Legal




Agent Login

Accessing the e  Click the Log in button on the landing page.
Portal
With the Aon Landlords Program you benefit
from
. AON

Welcome!

[SEENEY

e  Enter your username and password in the respective fields and then click Log in.
e  Toreset your password, click Forgot password and enter your registered email address. A reset

password email will be sent. Click on the rest password link, then enter a new password to proceed

Dashboard

Dashboard/ The dashboard displays a selection of quick links to various sections of the portal. The available options are as
Quick Links follows:

e  The Dashboard button in the top bar can be used to return to the Home/Dashboard screen at any
stage in time.

e  The Accounts button in the top bar can be used to view your current portfolio including any open
guotes you might have submitted.

e  The My Agency button can be used to view and edit agency details

e Click on Your name to expand the dropdown to access the contact information for the Aon Landlords
Insurance team and to log out.

e  The Renewal button can be used to view policies due for renewal in your portfolio.

e  The Resources button can be used to access additional resources to assist you to better understand

and interact with the platform.

Sowmya NewTest

(@ Under the Accounts renewals tab, you'l find policies your clients have up for renewal. Please click on them and share the policy with your client via the Share
Application button. Your client needs to personally answer the declaration questions and checkout for the policy to be successfully renewed. This is one-time only
and will not be required for subsequent renewals.

All Applicatior

AON



Quote New Client

Methods There are two ways to obtain a quote for a new client:

e  Method 1: Select Quote New Client on the dashboard.

Quote New Client

Start a new application

Quote New Client »

e  Method 2: Click on Accounts on the top banner and select the quote new client button. This will direct
you into the online journey.

Product

Selection You will be provided an option to choose one of the two products available on the platform; namely, Rental
Protection Plus Advantage (RPPA) and Rental Protection Plus (RPP) which you can select on the below screen.
The details associated with the coverage under each product will be available in the Product Brochures shared or

can be accessed via the Resources tile on the dashboard. Please note that building coverage is not included
under the RPPA product.

Rental Protection Plus Advantage (RPPA)

Note! This is the fixed price packaged policy

AON



Tip! You can find the contact information for Aon’s landlord team in the left pane.

Tip! You can click the Question Mark icon to discover tool tips.

Note! Before proceeding, please ensure you have written authority to apply for this insurance and complete
the relevant declarations on behalf of the Landlord and can product evidence of this upon request.

Residential
Protection Plus  If your client would like to obtain a Rental Protection Plus Advantage quote follow the steps outlined below:
Advantage
e  Select the respective product tile and click Save and Continue
AON woct ——
0 a quote for?
Rental Protection Plus Advantage - Landlords & Contents Insurance (2]
1 Rental Protection Plus - Building, Landlords & Contents Insurance [}
All the protection of the L ds & Contents insurance package, plus other configurable covers, all combined under one single policy.

e  Enter the Street Address of the property being insured and click Save and Continue
Map  Sateliite z 1 o 9 g f; 9L p/ 8
Al v il o © *‘ ot ”Nenhbndge o
2 hilEi o ;v gl *
o oy i oo, ol a -
Dagish & o D o i o 00h oo MR
Sweethddress 1 o
Note!
o Entering an address will automatically capture information from Google Maps
o  Floor/Apt/Suite Number will need to be manually populated
o

If the Client’s address is not listed, you can simply type the information in

AON



e  Provide details about the build of the Landlord’s property.

Landlord Insurance

a Property details

for 3 Thelma Streer, West Perth, WA, 6005

Landlords Team

1800010 248 What year was the property | 5000
b

S B R

ol ot e

What best describes the insured

Application is 0% complete
- " building?

@ choose cover
@ Froperyinformation

Contact information

Semi-detached House

Tarrace

additional information
Townhouse, Vil or Duplex

Review & Submit
Retirement Village
Unit or Flat
Relocatable Home

Caravan.Other

Display Home.

Other @

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice

coverwaliet

Landlord Insurance

: Back
s Property details

w* for 3 Thelma Street, West Perth, WA, 6005

#on Landiords Team
1800010 248

& 5 N

Call  chat  Email Weather Board

What is the primary construction
material of the walls?

Brick

Application is 40% complete
Aluminium Siding/Cladding

@ Choose cover
@ Fropertyinformation

Contact information Fibro

Concrete/Masonry Block

Additienal informatien
) Iron
Review & Submit
Steel
Store
Wood/Timber

Mud Brick

Other

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice
d by coverwallet

e  Click Save & Continue



e  Provide details about the usage and occupancy of the property

Landlord Insurance
.
Property details

for 3 Thelma Street, West Perth, WA, 6005

Short.term andior holiday rentals are defined as
properties that are tenanted for a duration of less than
12 weeks per year.

Is the property used for short
term andror holiday rental?

& 5 =

cal o
Application is 50% compléte

e — ” cer
as the property been or -
@ croose cover expected 1o be unoceugied for 2
duration langer than 60 days
@ rFropenyinformation from the start of the policy?

Contact informatien

Additional information
OB save & Continue
Review & Submit

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice

e  Click Save & Continue

e  Enter the Landlord’s First Name, Last Name, Email and Phone Number. Do not include your own
information in this section.

Contact information -

Landioed FirstName

Landiord Last Name (o

@ Chossecover Landiord emai

pr——————
@ Fropenyinformaton

Landlard Phone Humber

0226543456
Review & Submit
1 aree o the Website Terms of Use and Prvacy Poiiy
fck
privacy policy | Legal | FinancialServices Guide | Terms of usiness Agreement | Broker Code of ractice

e  Confirm Agreement to Website Terms of Use and Privacy Policy.

e  Click Save and Continue

AON



AON

Landlord Insurance 5
X ) R save & Continue
Additional information

for 3 Thelma Street, West Perth, WA, 6005

L 5 =

ol chat  Emal Company

Application is 70% complete
Trust

@ choose cover
@ Fropemyinformation
@ comactinformation Deceased Estate

Superannuation Fund

@ #adiional information

Review & Submit
Please provide the full name of
the policy holder

1acknowledge that | have written autherity to apply for this insurance and complet the relevant declaratians en
behalf of the Landlord and can produce evidence of this upan re a
copy of al insurance documentation ence received from Aan.

est. | will prompty provide the Landiord with

st obained wr
direst.comaufen

Is there a mortgage on the
property?

(]

foek

Privacy policy | Legal | Finoncial Senvices Guide | Terms of Business Agreement | Broker Code of Practice

‘owered by coverwallet

e  Enter the details of the entity that will be taking out the policy

Note! I acknowledge that | have written authority to apply for this insurance and complete the relevant
declarations on behalf of the Landlord and can produce evidence of this upon request. | will promptly
provide the Landlord with a copy of all insurance documentation once recieved from Aon.

e  Ensure you have obtained written authority from the Landlord and select the tick box. If you do not
have written authority from the Landlord, you cannot proceed. If you don’t have authority you can
share the application with the Landlord to complete themselves.

Note! An error will display if you attempt to proceed without having ticked the acknowledgement and
you will not be able to complete this application on behalf of your landlord client.

e  Provide details of any applicable mortgage on the property

Sowmya NewTest

AON N | o

Landlord Insurance
0 Back

Additional information

for 3 Thelma. Perth, WA, 6005
e 48 ‘Who wall the policy be held by?
. ’
L B R
Gl cw  Ema Company

Application is 70% complete

@ Choose cowr
@ Proveryinformation

Trust

Superannuation Fund

information Deceased Estate

formation

Review & Submit

Please provide the full name of
the policy holder

ation once received from Aon.

Is there a mortgage on the
property? <

LR save & Continue

t | Broker Code of Practice

Privacy policy | Legal | Financial Se

coverwallet

e  Click Save & Continue

10



Complete the declarations on behalf of the Landlord.

wirya NewTest

 Send appicaton ink

BC aes

Landiord Insurance

Back Say
Declarations
-

fan andierds Team Does the Langlorg; * Provide i as student motel or hostel accommodatior, bed and breakfast o boarding house
-accommodation?
Lease, or intend to lease property to businesses, o charities that pr unity. public or

W 5 = sccommodation services?

call  chet  Emall Subleass or provide multi-lease arrangements?

pP—— Lease the property for commercial purposes (other than a residential rental property?
plication is 80% compl

@ choose cover

Property information

Operate a business whose main business activity is residential building construction, demolition, land or property, redevelopment?

@ conctinformation
@ dditional information
oo & b Do any of the following * For sale, being demolished, under nitial construction or undergoing renovation requiring the removal of the extemal walls or roof
statements apply to the . Currently threatened by fire, fleod, named cyclone, or earthquake within the past 3 days;
Landlord's property? ., geen flooded or inundated by water more than once in the last 10 years

sk

Privacy poliey | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice

awered by coverwallet

Landlord Insurance

n Declarations

L

Aen Landlords Team Do any of the following 10 the last 5 (five) years, hasthe Landlord been charged with or convicted of, any criminal offences?

ETETE statements applyto the o Inthe last 5 (five) years, has the Landlord suffered any loss or damage or had any claims made against them?
L B = Landlord? . in the last 4 (four) week periad, has the rent been in arrears for the property?
= s e Has any insurer refused, cancelled cover or required any special terms to insure the Landlord?
Application is B0% complete 7

@ Choosecover
@ Properyyinformation
@ dditionat information

PR Privacy policy | Legal | Finandal Services Guide | Terms of Business Agreement | Broker Code of Practice

Powered by coverwallet

e  Enter the policy Start date

> send application link

a Policy start date Back

Aon Landlords Team Please select a start date for the
olicy

1300212024

A

& 5 =

= G Back

‘Apalication s 0% complete

@ choose cover
Property information

@ contactinformation

Privacy policy | Legal | Fnancial Services Guide | Terms of Business Agreement | Broker Cade of Practice

Additional information

Review & Subrmit

e  C(lick Save & Continue

11



e  Review the entered details on the application to ensure they are accurate.

AON

L) Review & Submit o o |

Aot Landes o Please carefully review the information provided to make sure all the responses to questions are answered accurately. If inaccurate information (s
1800010248 provided, the insurer may cancel the policy or reduce the amount it is required to pay if a claim is made on the policy, or both. If the failure to
disclose accurate information is fraudulent, the insurer may refuse to pay a claim and treat the contract as If it never existed.
C B R
Sl SO ke Policy Coverage ®
Application s 100% complete o - N
Choose cover
Property information Property detalls ®
3 Thelma Street, West Perth, WA, 6005
Additional information
Review & Submit
Property details ®
‘What year was the property bullr: 2000
‘What best describes the insured bulding?. Free Standing House
‘What is the primary construction material of the walls?: Brick or Brick Veneer
Property details ®
No
ys
from the start of the policy?: No
Contact information ®
Landiord First Name: test
Landlord Last Name: sowrmya
Landlord Email: ‘sowmya02131050@aon.com
Landlord Phone Number: 0226543456
Additional information ®
Who will the policy be held by?: Person
Please provide the full name of the policy holder: test
request. ’
‘once received from Aon.: true
Is there a mortgage on the property?:. No
Declarations ®
Does the Landlord::
« Lease,
« Sublease or provide mukilease arrangements?
property?
construction, demolition, land or property, redevelopment? o
« Forsale,
‘requiring the removal of the external walls or roof
. flood, quake 3
days;
5 y 10years .
crimnal offences?
. nage y
claims made against them?
5 the property?
Landiord? No
Policy start date ®
Please select a start date for the policy: 20240213
-
Privacy policy | Legal | | |
Powssed by coverwallet

e  Click Submit

Loading

quotefs). If you don' e ke wating, you can close the session and
well send the quore(s) by email




AON

e  The system will then generate a quote, based on the responses provided.

You will then be presented with an overview of the quote. Click View Quote Details.

a Your insurance quotes & policies

Requested quote(s)

Rental Protection Plus Advantage

50,000
- 520,000,000
sded

$349.36

Privacy policy | Legal | F

Acceptance and Payment

e  The Landlord’s quote is ready for payment.

The authority box that you previous ticked will be carried over to this section. Before proceeding,
double-check to ensure you have obtained written authority from the Landlord.

13



AON

e  Proceed by clicking Purchase Policy.

e If you proceeded to this stage and did not have the written authority to purchase on behalf of the
Landlord, uncheck the box and do not proceed.

Note! I acknowledge that | have written authority to apply for this insurance and complete the relevant
declarations on behalf od the Landlord and can product evidence of this upon request | will promptly provide
the landlord with a copy of all insurance documentation once received from Aon.

e  Obtain authority from the Landlord and select the tick box.

e Click Purchase Policy to proceed.

14



NewTest

Select your preferred payment option «Back Your insurance details
Take action to start the Landlord's coverage today
=
Choose the payment plan that Rental Protection Plus
suits the Landlord most Advantage
L & = shiviandrrpa
call Chat Email Choose the Landlord's payment (]
method
60% complete
$33922
@ reviewquote 1Feb, 2024
Your Order Summa
@ raymentoptions & 1Feb, 2025
Payment Summary Description Amount Carrier logo
Payment Complete Total Premium $339.22 cGu W;;J;?ST;:E
Base Premium
GST on Premium
Stamp Duty
Total Cost $339.22

Due Today

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice

Powered by coverwallet

Anshula test chent

wing ™he Body prymier

Gl murance

e  The payment is automatically defaulted to allow the Property Manager to make payment on behalf of
the Landlord.

e You can pay the Landlord’s policy on their behalf by following the Bpay payment instructions on the tax
invoice.

15
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@ send application link

Review and Submit « Back Your insurance details
Click on "Submit” to accept this quote and submit your payment details

L
Aon Landlords Team i
Payment Review Rental Protection Plus
1800 010 248 Advantage
Effective Policy Period From 01 Feb, 2024 to 01 Feb, 2025
Q E] ] Total Amount Payable: 433922 shiviandrrpa
call Chat Email Payment Due today: $339.22
80% complete
Agreement $3392
@ reviewquote By clicking submit, you, the property manager, an behalf of the Landiord acknowledge and declare that: 1 Feb, 2024
. T + The Landlord's insurance policy coverage is subject to the full terms and conditions of the policy wording and the specific 1 Feb, 2025
coverage terms, sub-limits and endorsements set out in the Landlord's quote and the information provided in the landlord's
. Payment Summary application. Carrier logo
* You are authorised, have read and understand our Important Notices including the Landlord's Duty of Disclosure to the CGU Insurance
Payment Complete Insurer. 227681

+ You are authorised and accept our Terms of Business and Financial Services Guide

+ Aon may collect, use, store and disclose personal infarmation to offer, promate, provide, manage and administer the financial
services and products we and our group of companies offer, in the manner set out in the Aon Privacy Notice, For further
infarmation about our privacy practices, please refer to the Aon Australia Group Privacy Policy Statement, a copy of which can
also be sent to you on request.

+ By proceeding with this insurance policy. you acknowledge that the Landlord is aware that you, acting as their property
manager, may be paid a fee by Aon which represents 7.5% of policy premium. You are authorised to consent on behalf of the
Landiord to sharing the Landlord's information including but not limited to, their insurance details, with you as their nominated
property manager.

Future renewals

To help the Landlord stay protected, the landiord's insurance policy renewal will be offered based on expiring information. We
will send you the Landlord's renewal documents up to 30 days in advance of their renewal date o you have plenty of time to
review the Landlord's information and advise us of any changes, prior to accepting the renewal terms.

Sign to Authorise and Accept on behalf of the Landlord.

shivani

Questions? Call us at 1800010 248 « Back

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice
Powered by coverwallet

e  Review and submit payment.

¢ Send application link

o Your insurance details

Aon Landlords Team Rental Protection Plus
800010 248 Advantage

% @ = shivlandrrpa

cal  chat  Email

Your Landlord's policy documents
100% complete

Please download the policy documents below and share them with the Landlord. $3392
. oo @ueas You will receive an invoice for payment in 1-2 business days. 1Feb, 2024
. Payment Options 1 Feb, 2025
. Payment Summary Carrier logo
. Payment Complete CGU Insurance
227681

We value your feedback.

We'd like to hear about your online experience with Aon.

Start Survey

Documents Actions
Policy wording Q view & Download
Financial Services Guide Q View & Download
Tax Invoice This will be sent to your nominated email address, when available.
Policy Schedule This will be sent to your nominated email address, when available.
[3 vour application Q view & Download
Certificate of Currency This will be sent to your nominated email address, when available.

If you need anything in the meantime, please contact us on 1800 010 248

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice
Powered by coverwallet

16



Rental Protecition Plus (RPP)

Rental If your client would like to obtain a Rental Protection Plus quote follow the steps outlined below:

Protection Plus
e  Select the respective product tile and click Save and Continue

ternational Pty Ltd

What covers would you like a quote for?

Select one of our pre-defined cover packs

Rental Protection Plus Advantage - Landlords & Contents Insurance L2}

& =]
Ccall Email
Qe Rental Protection P uilding, Landlords & Contents Insurance

@ coosecover

Property information

Contact information

Additional information

Review & Submit Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement

e  Enter the Street Address of the property being insured and click Save and Continue

Pri g

uburh

State

Postcode
7 8 9

Additional information
Review & Submit 4 5 6
1 2 3
0

Legal

coverwallet

17
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Enter your contact details and click Save and Continue

AON
n

L -
Aon Landlords Team
1800 010 248
Call Email

Application is 60% complete

@ choose cover
@ Property information
@ contactinformation

Additional information

Review & Submit

Powered by coverwallet

information
Contact information

‘additional informatics

@ s
@ Fropen
®
®

Review & Submit

wacy policy

F d by coverwallet

[ = Privacy policy

Prop

armation
Contact information

‘additional informatics

Review & Submit

¥ i by coverwallet

tional inform
for 201 Kent Street. Maryborough. oL

Contact Information
Please fill in the contact details of the policyholder

Landlord First Name

Landlord Last Name

Landlord Email

Phone Number

| agree to the Website Terms of Use and Privacy Policy

« Back

acy policy | Legal | Financial Services Guide | Terms of Business Agreement

ation

company

Trust

Superannuation Fund

Legal | Financial Servs

Guide | Terms of Business Agreement

Policy start date

Legal | Financial service

ide | Terms of Business Agreement

ok

18



Review the details entered to ensure they are accurate and click Submit

[ ]
AON ** . -
s = : e Lana e 7

. . Manyt

. e

. -

S 7

. Re

e  The following message will be displayed by the platform

15t Choice Property International Py Ltd

sowmyacforafour

1234, sdfgh, Avenue

Aon Landlords Team _
P Share this application with your client Range, 54, 5273

Share this application with your client to complete the application

Requested quote(s

Rental Protection Plus

We are working on your quote! We will let you know as soon as we receive a response. If you have Call 1800 010 248
any questions, please give us a call at 1800 010 248 AR

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement

1 by coverwallet

The Aon broker will arrange for a quote and update the client record

The Aon broker will then share the quote via an email with both you and the landlord

Note: The declarations and the payment for the policy cannot be completed by a Real Estate Agent. They will

require completion by the Landlord.

19

AON



Share Application

Methods Click on the share application link button to easily share your client’s application via email at any stage in the
web journey by clicking on the button in the top bar.
o

72 send spphcation ik

Or alternatively, share after receiving the indicative quote.

% e mpcion ek

Process
e  Click on Send Application Link button on the top bar or next to the indicative quote and enter the
client’s preferred email address

Send application link to your client

e  Enter the landlord’s preferred email address. Do not enter your own email address.

v

Email sent

i1 e splicsson ok f b dert
Pleést Suppest 112y chech e

e  Click Send

20
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Application Link
e Your client will receive the below email and can continue the application process by clicking on the

Access My Application button

AON

Hi Smoketest 0404230922,

Your Property Manager has started a new application on your behalf,
and you are on your way to getting competitive insurance cover for your
rental property. We only need a few more details from you before we can
start working on your request for Rental Protection Plus insurance.

It's easy, click below to review and complete your application:

Access My Application

Or simply call us at 1800 010 248 (Mon-Fri, 8:30am-5pm AET) so we
can complete your application over the pheone.

Kind regards,
Aon Landlords team
property.managers@aondirect.com.au | 1800 010 248

Reminders The platform also sends out a series of reminders to both the landlord and the real estate agent at defined
timeframes to seek action from the landlord on the provided quote.

Renewal

Rental Protection Plus Advantage (RPPA)

Viewing your
To be presented with a list of policies that are ready to be renewed, click the View Renewals button on the
Renewals
dashboard.
mo Anshula Verma
oo
AON Dashboard  Acc MyAgency ~ ABCagency
Quote New Client 7 Open Quote(s) All Applications
start a new application wiew and manage quotes 18 application(s) this week
. Quote New Client » [ View quote(s) » ] All Applications »
Manage 96 Active Accounts 1 Renewa Resources

Manage active clients and their policies Renew expiring policies Answers to common questions about the platform

View Accounts » View Renewals » View Resources »

Note: This section will only show policies that which are marked as ready to bind (renew) by the Aon team and
which are required to be sent out to the Landlords to accept and make payment.

Once the payment has been received, the policy status will be marked as Active and the policy can be viewed

under the Active Accounts tab.

21
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Renewing Once a policy has been marked as Ready to bind (renew) by Aon, you can accept and choose payment for the
Policy policy.

e  Click the Show more button on the individual cover record.

OpenQuote(s) Al applications  Active accounts  Renewals

Account Name Contact Effective Date ~ Insurance Type Premium Status Actions

David Simpson Contact 20230531 on Plus $356.02 Ready to bind

Show more »

Agent: Sowmya Mudunu

e You will be presented with an overview of the renewal policy. Click on Renew Policy button.

a Your insurance quotes & policies

Christian & Jenny Garcia

2, Shop 131b King St

Policies Up For Renewal MASCOT, NSW, 2020

Rental Protection Plus Advantage Current Policy Expires 0B January, 2024 [
Q = = 2
i | E

Rent Default: Included
$330

Privacy palicy | Legal | Financial Services Guide | Termsof Business Agreement | Broker Code of Practice

22
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e  Review the Quote details page and click Proceed to Renew button.

Note! Before proceeding, please ensure you have written authority to apply for this insurance and complete
the relevant declarations on behalf of the Landlord and can product evidence of this upon request.

e  Ensure you still have, or re-obtain written authority from the Landlord and select the tick box. If you do
not have written authority from the Landlord, you cannot proceed.

23
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e Select the Tick box and proceed.

9. @igle @6 & e

Payment Proceed with payment by clicking Proceed to Renew.

e  Allow the Property Manager to make the payment on behalf of the Landlord.

e  You can pay the Landlord’s policy on their behalf by following the Bpay payment instructions on the tax
invoice.

e Click Save and continue

24
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w and Submit o yrance detais

epk this quote and submit your payment details

Cick on "Submit” &

Payment Review

L 5 = Tatal Amaunt Payable 319000
80W complete
Agreemen
@ revewpolcy By kg subvk
P ent Complete * Your use of our p d F \al Senvices Guide

de, manags and administer the financial service

f companies offer, n t n rivacy N further information about our privacy practices, please refer to

+ By proceeding jperty manager may be paid a fee by Aon which represents 7.5% of policy premium. You 2276
nsent to Aan sharing your infarmation, ncluing but not imited to, your insurance details, with your nominated property manager.
Future renewals

Iy renowed upon
& athvise us of a

Sign to Authorise and Accept @

sowmya

e  Sign to authorise on behalf of the Landlord and click Submit.

Sowrnya NewTest

¢ Send application link

ABC agency

a Your insurance details
&
#on Landiords Team Rental Protection Plus
800 010 248 Advantage
S § X shivlandrrpa
Gl char  Emai

Your Landlord's policy documents
100% complete

Please download the policy documents below and share them with the Landlord. $33922
@ Reviewquote You will receive an inveice for payment in 1-2 business days. 1 Fen, 2024
@ Faymentoptons 1Fen 2025
@ Fayment summary Carrier logo
CGU Insurance
@ Fayment compiete 227681

We value your feedback,

We'd like to hear about your online experience with Aon,

start Survey

Documents Actions
Policy Wording. Quiew & Download
Financial Services Guide Qview & Download
ax Invoice This will be sent to your nominated email address, when available
olicy Schedule This will be sent to your nominated email address, when available
‘our Application Qview & Download
Certificate of Currency This will be sent to your nominated email address, when available.

If you need anything in the meantime, please contact us on 1800 010 248

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement | Broker Code of Practice

Powered by coverwallet

e  The Landlord’s policy has now been renewed.

25



Rental Protection Plus (RPP)

Viewing your To be presented with a list of policies that are ready to be renewed, click the View Renewals button on the
Renewals dashboard.
el Anshula Verma
AON = 7.
Quote New Client 7 Open Quote(s) All Applications
start a new application wiew and manage quotes 18 application(s) this week
. Quate New Client » [ view quote(s) » ] All Applications »
Manage 96 Active Accounts 1 Renewa Resources

Answers to commen questions about the platform

Manage active chients and their policies Renew expiring policies

View Accounts » View Renewals » View Resources »

Note: This section will only show policies that which are marked as ready to bind (renew) by the Aon team and
which are required to be sent out to the Landlords to accept and make payment.

Once the payment has been renewed, the policy status will be marked as Active and the policy can be viewed
under the Active Accounts tab.

Sharing the Once a policy has been marked as Ready to bind (renew) by Aon, you can share the policy with the landlord to
renewal policy seek acceptance and choose payment for the same.

with the

Landlords e  Click the Show more button on the individual cover record

ABC agency

Accout

Search A Quote New Client »

Open Quote(s)  All applications  Active accounts  Renewals

Account Name Contact Effective Date ~ Insurance Type Premium Status Actions

Name: oa
Client Name 2023-04-26 Rental Protection Plus $936.25 Ready ta bind Show more »
Agent: clientemail@acn.com

0408 709 389
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AON

e You will be presented with an overview of the renewal policy. Click on Send Application Link button on
the top bar or next to the indicative quote

P send ppikation ik

@ @ This is only an i uote G) Client Name:

Aon Landlords Team

Share this application with your client

& = Share this application with your client to complete the application

Policies Up For Renewal

Rental Protection Plus Current Policy Expires 26 April, 2023

@ Click Renew Policy’ to see your renewal quote details $936.25

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement

by coverwallet

If the client has provided you with their digital consent,

e If the client’s email address is available on file, it will be auto populated in the below field. In case an
email address is not available, you will be required to add the Landlord’s email address in the
respective field. Do not enter your own email address.

Send application link to your client

Please ensure this is your client's email We will send them an emall
to review and accept this quote.

Client's email

clientemaii@acn.com

We've used the email you have ¢

nered by coverwallet

e  Click Send

v

Email sent

Weve sent your client an email with the application link. If they don't
receive it in the next few minutes, please suggest they check the junk

or spam folder.

wered by coverwallet
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Your client will receive an email from Aon with a link to access their renewal policy application

If client has not provided you their digital consent or prefers paper-based mail,

Contact the Aon team to obtain the renewal documentation for mailing out to the client

Note: Renewal acceptance of the policy cannot be completed by a Real Estate Agent. They will require completion
by the Landlord therefore, its crucial to declare the landlord’s email address while filling out the above field.

Acceptance and
Payment

Reminders
[ ]

AON

Landlord can access their renewal by clicking on the link in the email and then clicking the Renew
policy button the below page to access their policy details to review and complete the payment.

AON

‘HJ Policias tibiEar Renewa

Rental Protection Plus

Your insurance quotes & policies Client Name

Current Policy Expires 26 April, 2023 [

Click 'Renew Policy’ to see your
renewal quote details

+) Were we unable to get you a quote?
+) Will | receive a Certificate of Currency?

+) How can | pay for my policy?

Privacy policy | Legal | Financial Services Guide | Terms of Business Agreement

The platform also sends out a series of reminders to both the landlord and the Property Manager at
defined timeframes to seek input from the landlord on the provided quote.
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Options

Additional
Options

Review your Portfolio

On your dashboard you can view the Open Quotes, All Applications and Manage Active Accounts. You can do
this by either clicking the tiles on your Dashboard or by clicking on the Account option on the top bar.

Dashboard

Quote New Customer 6 Open Quote(s) All Applications
Start s new appatian View £nd reanaga uates 16 appicatonts s week
Quote New Clint » View quots(s) » Al Applications »
Manage 4 Active Accounts Resources

Man:

P —— Arswers s comm:

View Acounts » Wiew Reseurees »

shout the slatiorm

The tiles available to access your portfolio are as follows:

e  Open Quotes: This will give you access to view a complete list of quotes that you have presented to
your clients that have not yet been accepted or purchased.

e  All Applications: This will give you access to view a complete list of applications that you have
submitted

e Active Accounts: This will give you access to view a complete list of active policies via this portal under
your portfolio.
Each of these tabs also allow you to perform specific actions based on the type of submission it includes. You can
access these by clicking on View more under the Actions column.

All Applications
and
Open Quotes

AON

‘\ol‘ ( & Sowmya Mudunuri
Dashboard s MyAgency ~ UAT TestAgency 01
Quote New Client »
Open Quotefs)  All applications  Active accounts
Your account Client contact Last activity ~ Insurance type Industry Status Actions
sowmya test 03/15/202 Rental Protection Plus /A v View more
02@a0n.com Advantage
sowmya test Rental Protection Plus  N/A Quoted v View more
50846@aon.com Advantage
Rental P aPlus /A v View more
34@aon.com Adva
Rental Protection Plus /A Application Submitted v Vi

v Karan Inc Karan Singh

Agent: Karan Singh karan14031229@aon.com
0212222 2222

e  Start: Start a new application for the respective client
e View Quotes: View available quotes for the client
e  Edit application: Edit the saved application for the client
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Quoted A View less

| Start» ]
View quote(s) »
I Edit application » ]
Quated v View more
Application Started v View more

Active Accounts  Click on the View Account button to access the below options:

e  View Policy: Access the client’s policy schedule and premium details for the specific policy

SUMMARY LEARN MORE

=)

Policy Schedule

Dato ofissue 08 March 2023
Contact on Cient Reistons Team
Telephone 02 8623 2000
Emait custpose ey

cona

Important Notice: This be read in conjur your Policy Wording,
‘which togethar comprise your contract of insurance with the insurer. Please refer to both
documents for full torms, conditions, exclusions and specific endorsements of your policy.

Rental Protection Plus Advantage

Policy Number osLariares

ansbuta

17 March 2024 4 00 PM
) or any huther percd for which ronewsi has been sgreed

Resdentisl Rental Property Ouner

Modify your Rental Protection Plus Advantage policy e «Back

What do you need to change?

© cancel my palicy

O Reuest a change 1o my policy

s
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Administration

My Agency As a principal agent/ director of the agency, you would receive additional options to manage your agency by
selecting the My Agency button on the top bar.
This section provides you with the options to view and edit your agency address, phone number and a list of all
your registered agents.

Agency The Agency information screen allows you to view the agency details you provided during the sign-up process,
information and update your Real Estate agency logo, if required.

Note: If you would like to change your agency trading name, legal name, ABN, agency email or phone number,
you will need to contact the Aon Landlords team on 1800 010 248.
Agents To change agent details or add a property manager, Click the pencil icon next to this section.

You can add new agents by clicking the Add new agent button or edit existing agents details by clicking the Edit
icon under the Actions column.
AON B @

Note! If you would like to remove any existing agent, please contact the Aon Landlords Insurance team on
1800 010 248. Please ensure you do this as soon as their employment, contract, engagement, or control by you
is terminated or comes to an end.
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