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This is an important document about insurance. It explains what is and what is not covered under the insurance policy and your and our
obligations. To check the policy meets your needs, you need to understand it. If you cannot read and understand English please seek
assistance from someone who can help you understand it in your preferred language.
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Questo € un documento importante sull’assicurazione. Spiega cosa & e cosa non & coperto in base alla polizza assicurativa ed i tuoi ed i nostri
obblighi. Per verificare che la polizza soddisfi le tue esigenze, devi capirla. Se non puoi leggere e capire I'inglese, fatti assistere da qualcuno
che possa aiutarti a capirla nella tua lingua preferita.

AuTto gival £éva onpavTiKo yypago OXETIKA pe TNV acpdAion. EEnyei i gival kai 11 dev KaAUTITETAI ATTO TO AcPAAIoTAPIO CUPBOAaIO Kal TIG BIKEG
oag Kal TIG OIKEG MaAg UTToXPeWaoelS. [Na va eAEyEeTe av auTO AVTATIOKPIVETAI OTIG AVAYKEG O0OG, TIPETTEI va To KaTavorjoeTe. Edv dev diafddeTe
r dev KaTavoeiTe TNV ayyAIKr yAwooa, TrapakaAeiote va {nTroTe BoriBeia atmd KATToloV TTou YTTopEi va oag BonBrioel va To KATAVOROETE OTN
YAWGooa TToU TTPOTIPATE.

T i1 & IR F Yok Heeaqut gt ¢ | 353 g fawor fan mman & o s oferdt & o ohare (A g gefein) © ofiR o e (S gra has) e € e 3u o ok AR gt 3 ok H oft qamn
T R | T ST A o fAY 3 o diferdt SITaeht Siawaeharail sl G el B, SHTUeh! 38 GHeM S STaaehal € | 3l 31d 3fieh ug ofk amer d gena/gedt € At uan et T8 =afaa @ wemar F St
U T 3MTUH TEEGT AT & THSH A Hgg R gehar &l |

Este es un documento importante sobre seguros. En él se explica lo que cubre y no cubre su péliza de seguro y tanto sus obligaciones como
las nuestras. Debera entenderlo para determinar si la péliza se adapta a sus necesidades. Si no lee ni entiende inglés, solicite la ayuda de
alguien que le pueda ayudar a entenderlo en su idioma.
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A
About this booklet

There are two partsto thisbooklet. The first partis Important Information about this Policy including informationabout howwe’ll protectyour
privacy and how to make a complaint oraccess our dispute resolution service.

Thesecond partisyour Policy Wording which sets out the detailed terms, conditions and exclusions of the Policy.

Because we don’tknow yourown personal circumstances, you should treatany advice in thisbooklet as purely generalin nature. It doesn'’t
consideryour objectives, financial situation or needs. You should carefully consider the information provided with regard to your personal
circumstancesto decide ifit's right foryou.

This bookletis also a Product Disclosure Statement (PDS). Otherdocuments you receive may comprise the PDS. You'llknowwhen this
happens becauseit'llsay so in the document.

Informationinthis PDS might change. Ifthe change is adverse then we'llissue a supplementary PDS or anew PDS atrenewal. Youcangetan
up—to—date papercopy of all updates (whetheradverse ornot adverse)at no charge by us, simply by calling us.

For more information or to make a claim

Please take the time to read through this booklet and if you have any questions,need more information orto confirm atransaction, please
contact:

¢ Yourfinancial services provider. The contact details for your financial services provider are setoutin the financial services guide orother
documentation they give you.

The sectiontitled 'Claims' atthe end of thisbooklet tells youthe full details about what youneed to dointhe eventofa claim. Ifyou'd like to
make a claim or to enquire about an existingclaim pleasecontact:

e QBEby sending an email to marineclaims@qgbe.com.

About QBE

QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545 is a member of the QBE Insurance Group of companies. QBE Insurance
Group Limited ABN 28 008 485 014 is the ultimate parent entityand is listed on the Australian Securities Exchange (ASX: QBE). We have
been helping Australians protect the things that are important to themsince 1886. Our purpose isto give peoplethe confidence to achieve their
ambitions.




Important Information

In this first part ofthe booklet we explain important information about this Policy including how we'll protect your privacy and howto make a
complaintor accessourdisputeresolutionservice.

Duty of disclosure

Before you enter into aninsurancecontract, you have aduty, underboth the Insurance Contracts Act 1984 (Cth) and theMarine Insurance Act
1909 (Cth), to tell us anything thatyou know, or could reasonably be expected to know, that may affect ourdecision to insure you and on what
terms.

You have thisduty untilwe agree toinsure you.

You have the same duty before you renew, extend, vary or reinstate an insurance contract.
Youdo notneed to tellus anything that:

e reduces theriskweinsureyoufor,or

e iscommon knowledge, or

e we knowor should know as an insurer, or

e we waiveyourdutyto tell us about.

If you do not tell us something

Where the MarineInsurance Act 1909 (Cth) applies:

If youfail to comply with yourduty of disclosure, we may avoid the contract of insurance fromits beginning.
Where the Insurance Contracts Act 1984 (Cth) applies:

If youdo nottell us anything you are required to, we may cancel your contract orreduce the amount we will pay you if you make a claim, or
both.

If your failureto tell us is fraudulent, we may refuse to pay a claimandtreatthe contractas ifit never existed.

The cost of this policy

Premiumis whatyou pay us forthis Policy, and it's made up of the amountwe've calculated forthe risk and any taxes and government
charges.

When calculating your premium, we take a number of factors into account, including:
e Make, model andtype of RC

e Ageand constructionof RC

e Suminsured

o State or Territory where yourRC is stored

¢ Methodofstorage for your RC

e Previouslosshistory.

Cooling off period

If you change yourmind about your Policy and haven't made a claim, you can cancel it within 21 days of the start or renewal date and we'll give
you afull refund. If youcancel your Policy in these circumstances, you will have no cover under the Policy.

To cancelyour Policy within the coolingoff period, contact yourfinancial services provider.

You can also cancel your Policy outside the cooling off period, see 'Cancellingyourpolicy'.

General Insurance Code of Practice

QBE s a signatory to the General Insurance Code of Practice (Code) and is committed to providing high standards of service. The Code
covers topicslike buying insurance, how claims are handled, what happens if financial hardship occurs, and complaint handling. You can read
the Code at codeofpractice.com.au

We recognise that family and domestic violenceis a complexissue and we take it seriously. For more information about support, our Family
and Domestic Violence Customer Support Policy is available at gbe.com/au




Privacy
We take the security of your personalinformation seriously.

We'll collect personal information when you deal with us, ouragents, other companiesin the QBE group orsuppliers acting on ourbehalf. We
use your personal information so we can do business with you, which includes issuing and ad ministering our products and services and
processing claims. Sometimes we might send your personal information overseas. The locations we senditto can vary butinclude the
Philippines, India, Ireland, the UK, the US, China and countries within the European Union.

Our Privacy Policy describes in detail where and from whom we collectpersonal information, as well as where we store itand the wayswe
coulduseit. To getacopyatno charge by us, please visit gbe.com/au/privacy or contact QBE Customer Care.

It's up to you to decide whetherto give us yourpersonal information, but without it we might not be able to do business with you, including not
payingyour claim.

Complaints

We're here to help. If you're unhappy with any of ourproducts orservices, or the service orconduct of any of our suppliers, please let us know
and we'll do ourbest to put thingsright.

Step 1 -Talk to us

Your first step isto getin touch with theteam looking after your Policy orclaim. You'll find their contact details on your policy documents, letters
or emails fromus.

Please provide our team with as much information as possible so they can try to fixthe problem quickly and fairly.

Step 2 — Customer Care

If your complaintisn’tresolved by the team looking after your Policy or claim, you can ask themto refer your complainton to our Customer
Care team or you can contact Customer Care directly.

Step 3 - Internal Dispute Resolution

If your complaintisn’tresolved by Customer Care, orindeed at any time, you can ask foryour complaint to be escalated for reviewby our
Internal Dispute Resolution (IDR) team. A Dispute Resolution Specialist will reviewyour complaintindependently and provide you with ourfinal
decision.

Step 4 - Still not resolved?

If we're unable to resolve your complaint to your satisfaction within a reasonable time, or you’renot happy with ourfinal IDR decision, you can
refer your complaint forexternal dispute resolution by contacting the Australian Financial Complaints Authority (AF CA). We are a member of
AFCA and their decisions are bindingon us.

AFCAwill inform you if your complaint falls within its jurisdiction. Time limits ap ply to most complaints to AFCA.
Disputes not covered by the AFCA Rules

If your dispute doesn’t fall within the AFCA Rules, and you're not satisfied with our decision then you may wish to seekindependent legal
advice.

Privacy complaints
If you’re not happy with how we've handled yourpersonal information, call or email Customer Care.

If you're not satisfied with our response, you can contact the Office of the Australian Information Commissioner (OAIC).




Contacting QBE's Customer Care Unit, AFCA or the OAIC

How to contact QBE Customer Care

Phone 1300 650 503 (Monday to Friday from 9am to 5pm, Sydney time, except on publicholidays).

Calls from mobhiles, publictelephones or hotel rooms may attract additional charges.

Email e complaints@gbe.com, to make a complaint.
e privacy@gbe.com, to contact us about privacy or your personal information.

e customercare@gbe.com, to give feedback or pay a compliment.

Post Customer Care, GPO Box 219, Parramatta NSW 2124

Phone 1800 931678 (free call)

Email info@afca.org.au

Online www.afca.org.au

Post Australian Financial Complaints Authority, GPO Box 3, Melbourne VIC 3001

How to contact the OAIC

Phone 1300 363 992

Calls from mobhiles, publictelephones orhotel rooms may attract additional charges.

Email enquiries@oaic.gov.au

Online www.oaic.gov.au

Financial Claims Scheme

This policyis protected underthe Financial Claims Scheme (FCS), which protects certain insureds and claimantsin the unlikely event QBE
becomes insolvent. You may be entitled to access the FCS if you meet the eligibility criteria. For more information, contact the Australian
Prudentia Regulation Authority (APRA).

How to contact APRA

Phone 1300 558 849.
Calls from mobiles, public telephones orhotel rooms may attract additional charges.

Online www.apra.gov.au/financial-claims-scheme-general-insurers
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Policy Wording

This Policyis underwritten by QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545.

Our agreement

Your Policy isan agreement between you and us, madeup of:

e This Policy Wording

e YourPolicy Schedule, which sets outthe cover you've chosen and any terms specificto you.

The coverunderthisPolicyis provided during the period of insurance, once you've paid us yourpremium. There are also:
e Conditions and exclusions which apply to specificcoversor sections;

e General exclusions, which apply to any claimyou makeunder this Policy;

e General conditions, which set out yourresponsibilities under this Policy;

¢ Claims conditions, which set out ourrights and your responsibilities for when your claimis accepted; and
e Otherterms, which setouthowthis Policy operates.

Excesses

An excess is anamount you pay whenever you make a claim.

The number of excesses and the amounts you pay are shown on your Policy Schedule. If more than one excess applies, youll have topaythe
total of all the excesses. If we find yourclaim involves more than one incident, you'llhave to pay the applicable excesses foreach incident.

How much we'll pay

The mostwe'll pay for a claimisthe suminsured which applies to the cover orsection you're claimingunder, less any excess.
Paying your premium

Theways you can pay your premium, and the frequency you can pay it, are described below:

e Annually orby instalments,

e cash, cheque, credit card orbanktransfer.

Your premium and how you've chosen to payitare shown on your Policy Schedule.

Annual premium

We will let you know how much premium you need to pay us, howto payitand when. If you pay yourpremium annually, you need to pay your
premiumon time to ensure youare covered. If you don't pay the premium your Policy may be cancelled and we'll write to you to let you know
when thiswill happen.

Instalment payments

If you pay your premium by instalment, your Policy Schedule will show the dateand frequency of yourinstalments. If yourdirect d ebit d etails
change you must tellus nolater than seven days beforeyournextinstaimentis due to allow us to processthe changein time.

If youmiss an instalment we'll contact youto ask you to pay itorarrange to collectitfromyou. If youdon't pay the missed instalment your
Policy may be cancelled, and we'll write to you to let you know when this will happen.

If youdon'tpay themissedinstaimentand a claim arises, then we will deduct the missed instalment from your claim.

At renewal

If you pay by instalments, and you renew your Policy, we'll continue to deduct instalments for arenewed Policy atthe new premium level
according to the same instalment pattern, unless you tell us to stop your direct d ebit.

If the firstinstalment forarenewed Policy isn't received we'll try and retake the instalment after seven days. Ifit remains un paid, yourrenewed
Policywon'toperate and there'llbe no cover.

If an instalmentis unpaid,we’ll send you a reminder letting you know when we're going to retake the instalment. If we still don't receive your
payment after this reminder, we’ll write telling you the dateyourPolicy willbe cancelled unless your payment arrives. Then, if we don't receive
a payment, we'll send you a noticeto confirm your Policy has been cancelled.

Adjustment of premium on renewal

If we offer to renew your Policy, we will send you a renewal offer. If you make any changes to yourPolicy after we send you our renewal offer,
and we agree to continue to insure you, we'll send youan updated renewal offer and you'llneed to pay us any additional premium to ensure
your cover is not affected.

If you claim foran incidentthat happened during a previous period of insurance, you will need to tell us aboutit. You agree to pay us any
additional premium increase we'd have required you to pay if you'd told us about the claimbefore your Policy was renewed.

Where you had no knowledge or were otherwise unaware of the circumstances surrounding the claim during the previous period of insurance,
no additional premium increase willbe applied to that renewal term.

This condition doesn't affect any other rights we haveatlaw or under this Policy.




If your payment details change

If the direct debit details you use to pay us change, such as you changing credit cards orbank accounts, you musttellus atleast seven days
before your next paymentdate.

Words with special meanings

The words and terms used throughout this Policy have special meanings set out below.

Where otherwords and terms are only used in one section of the Policy, we'll describe their special meaning in that section.

| When we say

Accident

We mean

an incidentthatis unforeseen and unintended and that causesloss ordamage. This includes a series
ofaccidents arising out ofthe one event.

Agreed value

the amountshown on yourPolicy Schedule forwhich we have both agreed to insure your hull, blades
and oars, rowing equipment and accessories and trailertaking into amount the type of RC,
manufacture, model, age and its condition.

Damage any form of physical harm to the RC but does notinclude wear and tear or anything that was present
before this Policy came into force.

Excess is the firstamount you must contribute to any claim you make underthis Policy. Ifan excess is
applicable to any sections ofyourPolicy the amount willbe shown in the Policy Schedule.
This amountwill be deducted from the amount payable on each claim.

Hull the shell ofthe RC and fixtures and fittings that are not normally removable and that would be normally
soldwiththe RC.

Indemnity to place youin the same financial and/or material position as you were inimmediately before yourloss.
We may deduct an amount forwear and tear, depreciation or betterment.

Latentdefect any flaw in the construction or material used in the constructionofthe hullofthe RC thatis not known
by youand is not discoverable by a competent trades personcarrying out normalinspection.

Legal liability your legalresponsibility arising out of the use of the RC to pay compensation fordeath, injury or

damage to otherpeople (including members of yourfamily) or their property. This responsibility only
arises if you have done something wrong or you are at fault.

Note: This Policy does not provide legal liability cover.

Market value

the value of your RC in your local market, thatisthe amountitcoststo buy the equivalentRC
(including GST) from the authorised Australian distributorin your area.

Market value is generally based on:

e vesseltype;

e manufacturer;

e model;

o specifications;

e theageand condition of yourvessel (including wear, tear and maintenance history);
* modifications made tothe vessel.

If the words ‘Market value’ are shown in your Policy Schedule, yourPolicy isbased on market value.

Omission

a failure to actandincludes afailure to do orsay something.

Period ofinsurance

the period this Policy operates for as shown on your Policy Schedule.

Policy Schedule

the mostrecent Schedulewe giveyou.We give you a Policy Schedule when you:
o firstbuy the Policyfromus;
o changeanypartofthe Policyorany personal detailsrelevanttoit; or

e renew the Policywithus.

Premium

the amountyou payfor the insuranceprovided by this Policy, including any taxes and other
govemment charges. (Thisis different from the excess that you pay when making a claim).




| When we say ‘ We mean
Racing taking partin an organised sporting event.
RC the rowing craft described in the current Policy Schedule.

Your personal rowing craftis comprised of:
e thehull;

e bladesandoars;

e rowing equipmentand accessories; and

o tstrailer.

Rowing equipment and
accessories

in accordance with statutory requirements and any other equipmentintended forthe use of orwith the
RC including:

e blades andoars;
* detachable canopies;
o life-saving equipmentincluding life jackets;

o safety equipmentinstalled orcarried in as shownin the Policy Schedule.

Salvage

whatis leftofthe RC after it has suffered loss ordamage.

Theft

a person hastaken your RC without your knowledge, prior consent or agreement, with the intention of
permanently depriving you of them.

Total loss
(Actual or constructive)

your RCis an actual total loss wheniitis totally destroyed or damaged in such away thatitcan be
neitherrecovered nor repaired forfurther use.

Your RCis a‘constructive totalloss’ ifit's damaged and uneconomical to repair.

Total suminsured

theamountweinsure yourRC for andisthe total of theagreed or market value for all items defined as
partofyour RC, whether individual sumsinsured are specified for these items by you or not.

Trailer the trailer described in the Policy Schedule and all its fittings.

Unrepaired damage damage to the RC sustained before orduring the currency of the Policy which is unrepaired atthe
expiryofthe Policyand whichyoudonotintendto repair.

We, our, us QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL 239545.

You, your any ofthe person or persons named as the insured in your Policy Schedule.




What is covered

We will cover yourRC while itis navigating orin transit within the cruising limits specified in your Policy Schedule and including while the RC is
laid-up ashore. If no cruisinglimits are specified in your Policy Schedule then whilst being operated within ten (10) nautical milesofthe
Australian mainland including Tasmania.

What you are covered for — loss of or damage to your RC

We will cover you for:

(a) Accidental loss or damage to your RC caused by:
o an accidentduring use orwhilestored ashore on a permanent storage rackor trestlein alocked shed, garage or premises;
o sinking provided it was in seaworthy condition at the time of sinking;
o maliciousdamage or vandalism;

o alatentdefect within the hull (excludingthe costand expenseofreplacing or repairing the defective part) causing loss or damage to
your RC, provided the loss or damage has not resulted from lack of due diligence (care) by you;

o negligence of the repairers (excluding you) provided the loss ordamage has not resulted from lack of due diligence (care) by you;
o an accidentduring transit by road, rail or transiton a ‘roll-on, roll-off’ vessel within Australia including loading and unloading.

It is acondition of this Policy that where your RC is left outside on a storage rack, whether a permanent rack or trestle, or on atrailerfortransit
thatit mustbe secured by atleast two suitably strong safety lines orstraps that properly secures the RC to the rack, trestle ortrailer to prevent
it from becoming dislodged by ad verse weather conditions.

In the eventofa claim you will be required to provide reasonable evidence that you have complied with this condition.

(b) Theft or attempted theft of your RC:

o while stored ashore on a permanent storage rack ortrestle in alocked shed, garage orpremises provided there is physical evidence of
visible and violent and forcible removal from orentry to the place of storage;

o whileonatrailerand ortheftof the trailer, provided there is physical evidence of visible and violent and forcible removal ofthe trailer,

duringracingevents whilston a trailerand ortheft of the trailer, provided there is physical evidence of visible and violent and forcible removal
ofthetrailer.

It is a condition of this coverthat you are at all times required to take reasonable measures to prevent theft ofyourRC (e.g. placing rowing
equipment/accessories temporarily removed from the RC in a secure place of storage).

In the eventofa claim you will be required to provide evidence that you have complied with this condition.
(c) Other expenses
If your RC gets into difficulties or is damaged accidentally, we will pay the reasonable cost of taking action to:
o minimise loss ordamage;or
o removethe RC to safety (including emergency towing).
Youdo notneed ourauthority to take such action ifitis an emergency and you are unable to contact us to obtain authority.
However, you must advise us as soon as possible after the action has been taken.
Optional overseas racing extension

Where you choose to have coverunderthe followingoptional overseas racing extension, and you have paid any additional premium we ask
for, we will provide additional cover (subject to individual application)to you foraccidental loss or damage to your RC:

e whiletraining and participating in each individual organised rowing regatta in Inlandand otherwaters anywhere in theworld as specifiedin
the Policy Schedule;

e duringtransit by seaor air from Australia to destinationand return transit, and land transit at destinationbetween arrivaland departure
ports and locations for each individual regatta as specified in the Policy Schedule.

The sectionsofthe Policy called:
o ‘Whatyouarenotcoveredfor—Loss of or damage to your RC’; and
e ‘When youarenotcovered’;

also applyto this extension.




What you are not covered for - loss of or damage to your RC

We will not coveryoufor:

theftofyour RC or anypart ofitby personsto whom you have loaned your RC;

loss ordamage intentionally caused by you or a person acting with your express orimplied consent, unless required by law;
changesinweight orperformance ofthe RC orrowing equipment and accessories whether before orafter repairor replacement;
depreciation following repairs;

loss ordamage caused by nommal wear & tear including scratching, bruising or denting and the subsequent cost of repairing or re-
varnishing;

loss ordamage caused by timber rot, delamination, osmosis, d eterioration, vermin;
loss ordamage caused by rusting orotherforms of corrosion, or electrolysis;
loss ordamage caused by lack of maintenance;

loss ordamage caused to the RC when the storage rack, whether a permanentrack or trestle used to supportthe RC are notin afit state
ofrepair and adequate forthe purpose intended;

structural failure. However, we will pay theresultant damageto your RC due to the failure, but we will not pay forthe cost of repairing or
replacing the item that failed;

the costofrepairing or replacing any part ofthe RC which is defective, and the defectis caused by fault or errorin design orconsfruction or
faulty workmanship;

financial, emotional or psychological loss which occurs becauseyou cannot use your RC;

damage to protective covers caused by the force of wind unless there has also been damage caused to the RC;
any claim arising directly orindirectly from pollution or contamination by any substance;

any fine or penalty;

money, credit cards, spectacles, sunglasses, watches, jewellery, cameras, mobile phones, pagers.




How much we pay — loss or damage to your RC

If your RC is accidentally damaged or stolen the basis of claims settlement will be:

Total loss
If your RCis assessed as an actual loss or constructivetotalloss (not economical to repair), we will either:
e paytheagreed suminsured as showninthePolicy Schedule, and take ownership of the salvage; or

e paytheamountoflossordamage up to the suminsured orits market value,whicheveris the lesser, if the word ‘market value’ are shown in
Policy Schedule;

e replace yourRC with an equivalent RC of the same make, model or seriessolong as itis available in Australia, and take ownership of the
salvage.

Partial loss
Repairs
If your claimis accepted and your RC can be repaired, we will either:

e repairyour RC orthe partf(s) involved to as near as possible to the condition and standard it was before the loss ordamage occurred; or

e payyouthereasonablecostofrepairing your RC orpart(s) to as nearas possible to the condition and standard it was beforethe lossor
damage occurred.

We will not treat the RC as a constructive total loss (not economical to repair) solely due to the PCR not meeting specifications due to changes
in weightorperformance ofthe RC or rowingequipment oraccessories, whetherbefore or after repair orreplacement.

However, the maximum amount payable will not exceed the total suminsured under any circumstances. Any lost or damaged parts will
become our property.

Replacement of parts
If your claimis accepted and the part(s) can be replaced, we will either:

e payyouthereasonablecostof replacing the part(s)to as nearas possibleto the condition, standard and specification it was before the
accident;

e payyouthesuminsured of the part(s) involved and take ownership of any salvage; or
e payyouthe current market value of the part(s) (where there isno agreed value) and take ownership of any salvage.

Where you have not specified a separate suminsured forthe part ofthe RC, oran individual item, then the maximum we will payis thecurrent
market value ofthe part oritem.

However, the maximum amount payable will not exceed the total sum insured under any circumstances.

We will not:

e pay theextracoststo repairyour RC to a better condition and standard than it was before the loss ordamage;
o fixafaultin your RC that existed before the loss or damage occurred; or

e pay forrepairing pre-existing damage that you did not repair ormake a claim forinthe past. If we agree, youcan pay the extra cost of
repairing this damage as part of our repairs.

Contribution to repairs
If your RCis lessthanfive(5) years old we will pay forthe cost of repairs using newparts as needed.

If your RC is agedfive (5)years or more we may require you to confribute towards the cost of buyingnew parts used for repairing your RC if
the damaged parts are affected by age or wear and tear.

They amount ofany contribution which we request will be reduced to the extent of any reasonable wear and tear to damaged parts.
Pairs of blades

In the eventoftotalloss of one blade from a pairofblades and a matching replacementbladeis unavailable, then the pair of blades will be
considered a total loss and we will pay thesuminsured of the pairofblades or replacement price whicheveris thelesser.

Youmustclearly markall pairs ofblades so as to be easily identified as yourproperty.




General exclusions
These general exclusions applyto all sections of this Policy.

This Policy excludesloss, damage, destruction, death, injury, illness, liability, cost orexpense of any nature directly orindirectly caused by,
contributed to by, resulting from, arising out of or in connection with any of the following, regardless of any other cause or event contributing
concurrentlyorin any other sequence to the loss.

In no case will thisinsurance coverloss, damage, liability or expense directly or indirectly caused by orcontributed to by orarisingfrom:

e ionising radiations from or contamination by radioactivity from any nuclearfuel or from any nuclear waste or from the combustion of nuclear
fuel;

o theradioactive, toxic, explosive orother hazardous or contaminating properties of any nuclear installation, reactor orothernuclear
assembly ornuclearcomponent thereof;

e anyweaponor device employing atomicornuclearfission and/orfusion orotherlike reaction orradioactive force or matter;

o theradioactive, toxic, explosive orother hazardous or contaminating properties of any radioactive matter. The exclusion in this sub-clause
does not extend to radioactive isotopes, otherthan nuclear fuel, when such isotopes are being prepared, carried, stored, orused for
commercial, agricultural, medical, scientificor other similar peaceful purposes;

e any actual or alleged liability whatsoeverfor any claimor claimsin respect of loss or losses directly or indirectly arising out of, resulting from
orin consequence of asbestos;

e any chemical, biological, biochemical, or electro-magnetic weapon

e theuseoroperation,as ameans forinflicting ham, of any computer, computer system, computer software programme, malicious code,
computervirus, computer process orany other electronic system;

e loss,damage or liability caused by orarisingfrom the transmission of a disease illness orsickness while using your RC.

This Policy also excludes any loss, destruction,damage, death, injury, illness, liability, cost or expense of any nature directly or indirectly
caused by, contributed to by, resulting from or arising out of or in connection with any action taken in controlling, preventing, suppressing,
retaliating against, or responding to orin any way relating to the above exclusions.

Additional exclusions applying to this Policy

We will notcoveryou:

1. foryourlegalresponsibility arising out of the use of the RC.

2. when your RCis outside the cruisinglimits defined in the Policy Wording or as described in your Policy Schedule.

3. when your RC was inthe control of you orany person with yourexpress or implied consent while under the influence of alcohol or of any
drug or had a percentage of alcohol ordrugs in yourtheirbreath or blood in excess of the percentage permitted by law in the place where
theloss, damage orliability occurred.

But we will coveryouif you were noton board the RC atthe time and can clearly demonstrate that you had noreason to suspectthatthe
personin control would be underthe influence of alcohd and any drug orhad a percentage of alcohol or drugs in excess of legal limits.

4. when your RC was being used foran unlawful purpose.
5. when your RC was being used forhire or charter,or forpayment orreward at the time of the accident.

when your RC was being towed on a trailer and the driverwith your express or implied consent was not licensed to drive a vehiclein
accordance with law.

But we will coveryouif you were notin the vehicle at the time and can clearly demonstrate that you had noreason to suspectthatthe
driver was unlicensed.

7. when your RCis being transported on a non-purpose built trailer.

8. when your RCis beingloaded orunloaded ortransported by a commercial carrierunless you tell us beforehandin writing, and we agree in
writing to coveryou.

9. when youdonotkeepthe RCingoodorder andrepair, orin a properstate of seaworthiness and in compliance with the minimum safety
equipment and safety standards as required underthe relevant Maritime regulatory standards applicable to your RC.

Sanctions limitation and exclusion clause

We will not be liable to provide any cover, pay any claimor provide any benefit under this Policy, to the extent thatto do so may exposeus to
any sanction, prohibition, or restriction under United Nations resolutions orany applicable tradeor economic sanctions, laws or regulations of
any country.

Laws impacting cover

We will not be liable to provide any cover, pay any claimor provide any benefit under this policy, to the extent thatitis illegal for us to do so.




General conditions

There are conditions setoutin this General conditions section, in the Claims section and undereach particular cover and section. Ifany of
these conditions aren't met, we may refuse a claim, reduce the amount we pay or in some circumstances we may cancel your Policy. When
making a claim, you must have metand then continue to comply with the conditions of yourPolicy. Any person covered by your Policy, or
claiming underit, must also comply with these conditions.

If you, or someone covered under your Policy, don't meet these conditions or make a fraud ulent claim we may:
o Refuseto pay yourclaimorreduce whatwe pay foryour claim

e Cancel your Policy.

Assistance and co-operation

To help us process yourclaim, you must provide us with all reasonable assistance, including:

e Providing us with information and documents, such as proof of purchase, registration papers or repair quotes
e Tellingus promptlyif you've been contacted by someone about yourRC or claim

e Attending one or more interviews about the claimif we ask you to

e Makingyour RC available forus to inspect orexamine

e TakingyourRC, orallowing us to take it, to a place we require

e Respondingto our requests in atimely manner

At all times you must refrain from behaving in a way that'simproper, hostile orthreatening towards us, our representatives,our suppliersor
third parties involved in an incident.

If youdon'tco-operatein any of theseways, it may delay your claim, or we may reduce orrefuse to pay yourclaim
Automatic reinstatement

When we payaclaimforyour RC or anitem under this Policy, the suminsured foryour RC or thatitem is automatically reinstated to the
amountshownin the current Policy Schedule, provided you:

e giveus written details of the replacement RC oritem(s) within 14 days of buying them; and
e pay us any additional premium that we ask for.
Care and maintenance

You must take reasonablecare to prevent damage, injury orloss. We won't pay for damage, injury, loss or your liability to which your failure to
take reasonable care is a contributing factorforexample:

e Youcontinueto use your RC after ithasbeen damaged

¢ NotsecuringyourRC after it has been damaged oryou've been notified it has been found after it was stolen
Thereis alsonocover if:

e You've given someone else pemission to use your RC and then they steal it

e Youoranyone usingyourRC admits fault orliability foran incident, unless we would haveprovided coverunderyour Policy anyway
At all times you must:

e Preventdamage to property insured,as well as to others and their property

e Minimise the costofany claim under yourPolicy

Thereis nocoverif, atthe time of the incident, your RC:

¢ Did not meetthe applicable Maritimeregistration requirementsin your state orterritory; or

e Lacked repairor maintenance, or

» Was notseaworthyorwas in an illegal condition, unless its condition did not cause orcontribute to the incident.




Changes to your circumstances

Youmusttell us as soon as possible if circumstances occur, orif changes oralterations are intended ormade which increase the risk ofloss,
damage orinjury.

Examples include:
e When yourRCis replaced
e Achangeinthe ownership of your RC
e Achangeinthe condition or use of yourRC, including, for example:
o achange of storage location,
o achange oftype of storage,
o achangeoftheuseoftheRC,
e Othernavigators using yourRC
e ModifyingyourRC
e Anyotherchangeto thedetailslisted in yourPolicy Schedule.
If youdon'ttellus, we may reduce or refuse to paya claim.

If we agree to the change, we'll send you an updated Policy Schedule and let you know if your premium has changed. If youdonot pay us the
additional premium forthe change, we may reduce your Policy's period of insurance in proportion to what youhavepaid, or not make the
change. Alternatively, we may tell you we can nolonger cover your RC and that we need to cancel yourPolicy, or we may not offerto renew it.

Automatic Additions - Limit $15,000

If during the period of insurance, youacquire anew (or replacement) RC or rowingequipment up to the value of$15,000 - we will auto matically
insure the RC orrowing equipment until the Policy nextrenews:

¢ fromthetimeyouboughtit;and

e up to the same value as yourexistingsuminsured; and

¢ no longercovers the existing RC or rowing equipment.

You must provide us with written d etails of the items within thirty (30)days of purchase.

If you make a claimfor loss ordamageto these items during the period which this ad ditional benefit is applied, we willrequire thatyou pay a
pro-rata premiumpayable to insure the items from the date of purchase.

Purchase of a new or replacement RC exceeding $15,000 in value

If you purchase anew (or replacement) RC or rowing equipment exceeding $15,000 in value, the Policy coversit:
o fromthetimeyouboughtit; and

e up to the same value as yourexistingsuminsured; and

¢ no longercovers the existing RC or rowing equipment.

We will give you this cover for the new (orreplacement) RC or rowing equipment after you:

e giveus written details of it within thirty (30) days of buyingit, and

e pay us any additional premium that we ask for.

In giving you this cover, we will consider either the price you paid forthe RC, rowing equipment and accessories, and its trailer, or our valuation
as the suminsured of thatitem.

Other party's interests
You must nottransfer any interests in your Policy without our written consent.

Youmusttell us ofthe interest of all parties (e.g. financiers, lessors or owners)who'll be covered by your Policy. We'll protect their interests
onlyifyou'vetold us aboutthemand we've noted them on yourPolicy Schedule

Any personwhoseinterests you've told us about and we've noted on yourPolicy Schedule is bound by the terms of your Policy in relation to
any claimthey make.




Claims

This section describes what you mustdo, as well as conditions that ap ply when you make a claim and at the time loss ordamage occurs which
is likelyto giverisetoaclaim.

What you must do

If an incident happens which may giverise to a claim, you must:

o takeall reasonable and responsible precautionsto preventany further lossordamage to your RC;
o ifrequired by law, you mustreport the incident to the Maritime authorities;

e« makea reporttothe police as soon as reasonably practicable if there isinjury, malicious damage and theft orattempted theft of your RC.
We may need the police report number to process yourclaim orour recovery actionifthereis athird party whoiis liable for your loss;

e contactus andtell us details of what has happened; complete ourclaim form and any otherformwe may reasonably askyouto

e complete,andtakeitoremail itto ourclaims department at any of our offices. Ourclaim formis available from your financial service
provideror you may download it from www.gbe.com.au.

You must not authorise repairs to your RC without our consent
Only we have the right to settle ordefend a claim against you by another person.
If youhave aclaim, onlywe have therightto:

e makeoracceptany offer orpayment, orin any other way admityou are liable;
o settleorattemptto settle any claim;

e ordefendanyclaim.

In the eventofan incidentthat may give rise to a claim, you do not need our authority to remove your RC safety ifitis an emergencyand you
are unable to contact us to obtain authority (see'Other expenses' onpage 11)

When we may refuse a claim
We may refuse a claim, ifamongst otherthings:
e youdo notdowhatyourdutyto disclose facts (duty of disclosure) requires you to do;
e intheapplication orwhen making aclaim, you:
o arenottruthful,
o havenotgivenus orrefuse to giveall relevant defails, or have nottold us something when you should have,
e youdo notatall timestake reasonable care to:
o preventtheftofthe RC, rowing equipment, blades, oars and accessories and trailer,
o protectyourRC against any initial orfurther loss ordamage, keep yourRC in good condition,
o preventlossor damage to other people's property, and
o obey any statutory requirements thatsafeguard people or their property,
e youdo notgive us the relevant documents and information we may reasonably need to help determine the amount that we may payyou;
e youdo anyofthe following without our knowledgeand consent:
o make oracceptany offer orpayment, orin any other way admit you are liable,
o settleorattemptto settle any claim, or defend any claim,
e youdo notas soon as reasonably possible make areportto the police about:
o any maliciousdamage orvandalismto yourRC, or
o any theftor attempted theft of your RC.
How claim administration and legal proceedings are undertaken

When we pay a claimunderyour Policy, we havethe right to exercise your legal rightsin your nameagainst the person responsible for the loss
ordamage.

We'll take full control of the ad ministration, conduct or settlement of the recovery, including any legal defence. When we do any of these things
in your name, itwillbe at our expense, howeveryou'll need to giveus reasonable assistance. This may include following our directionsin
relation to the conduct of anylegal proceedings even after a claimhas been paid.

When we pay aclaimand some of the lossisn’t covered by your Policy, we may offerto try to recoverthatloss for you when we take any steps
to recoverthe coveredloss. We canonlydo soif you agree to give us documents that support yourloss and agree with us onhowwe’ll handle
thatrecovery.

You may also need to contribute to the associated costsiif, to recover the loss for you, we need to take additional steps that we wouldn’t
otherwiseneed to take. We will talk to you about these steps before we take them.




If you've received a benefit under yourPolicy that you were not entitled to, we reserve the right to recoverfrom you the amount we have paid.
If we decline a claim for fraud, we reserve the right to recover our reasonable ad ministration, investigationand legal costs.

What can affect a claim
We will reduce the amount of a claim by the excess shown in the Policy terms and conditions or on the Policy Schedule.

We may refuse to pay a claimifyou are in breach of your duty of disclosure or any of the conditions of this Policy, including any endorsements
noted on or attached to the Policy Schedule.

We pay onlyoncefor loss ordamage from the same event covered by this Policy evenifitis covered under more than one section ofthe
Policy.

We may be entitled to refuse to pay or to reduce the amount of a claimif:

e itisin any way fraudulent; or

e any fraudulentmeansor devices are used by you or anyone acting on your behalf to obtain any benefits under this Policy.
Contribution and otherinsurance

When making a claim, you must notify us of any otherinsurance that you're aware willor may, whetherin whole orin part, coveranyloss
insured under your Policy.

If at the time of any loss, damage or liability there's any other insurance (whether issued to you or any other person) which coversthe same
loss, damage or liability you mustprovide us with any reasonable assistance we require to make a claim for contribution fromany other
insurer(s).

GST

If youre abusiness you musttellus if you'reregistered, or are required to be registered, for GST. When you do this, we need you to give us:
e  Your ABN

o Thepercentageofanyinputtax credit youwill claim, orwill be entitled to claim,on your premium.

When we pay aclaim, your GST status will determine the amount we pay you. Your claimsettlement amount will be adjusted to allowfor any
ITC entitlement.

Unlesswe say otherwise, allamountsin your Policy are inclusive of GST. There may be other taxation implications affecting you, depending
upon yourown circumstances. We recommendyou seek professional advice.

Preventing our right of recovery

If you've agreed with or told someone who caused you loss, damageor liability that youwon’t hold them responsible then, to the extent we've
been prejudiced by this act, we won'’t cover you for that loss,damage orliability.

Providing evidence and information

You must be able to demonstrate you've suffered aloss covered by your Policy foryour claimto be accepted. We may ask you for this proofif
you make a claimunder yourPolicy. So your claim can be assessed quickly, make sure you keep the following records:

e evidenceof purchase (e.g. asales receipt, salesinvoiceor sales contract) that shows a description, amount paid, where and when you
boughtitand from whom including financial transactions (e.g. debit details, credit card or bank statements);

e ifregistered,the currentregistration papersfor yourRC;

¢ valuationsthat substantiate thevalue of yourRC;

e survey reportsthat substantiate the conditionand value of your RC;
e currentphotographs of your RC including interiorand exteriorviews.
Salvage

We're entitled to obtain and retain any items or materials salvaged orrecovered after you make, and we agree, to pay a claimby replacing or
payingto replace anyitems or materials. We may sell the items or materials and keep the proceeds.




Excesses
For most claims you make on this Policy,you willhave to pay the excess which is shown on your Policy Schedule.
Thefollowing details the excess payable based on the suminsured of your RC:

Sum insured Policy excess

Sum insured Policy excess

$0 — $15,000 $250 perinsureditem
$15,001 — $25,000 $350 perinsureditem
$25,001 — $50,000 $500 perinsureditem
$50,000 and above $1,000 perinsureditem

Other Policy excess

Blades and oars $50 each

Overseasracing extension As agreed

When you will not have to pay an excess

You will nothave to pay an excess forclaims for total and/or constructive total loss of your RC.
Other terms

These other terms apply to how yourPolicy operates.

Cancelling your Policy

You can cancel yourPolicy atanytime by telling us.

We may cancel yourPolicy in any of the circumstances permitted by law (eg failure to pay the premium by the due date) by informing you in
writing.

We'll giveyou notice in person or send it to your address (including an electronicaddress)last known to us.

If you've paid your premium in advance, we'll refund you the proportion of the premium for the remaining period of insurance, less non-
refundable government fees, duties or charges.

Changing your Policy
Changes to this Policy only become effective when we agree to them and send you a new Policy Schedule detailing the change.
When there is more than one insured

When thereis more than one insured on your Policy, we may treat what any one of them says or doesin relation to your Policy orany claim
under it, as said ordone by each of the insureds. We may rely on arequest from one insured to change orcancel your Policy ortell us where a
claim paymentshould be paid.

Sending you documents

We may send letters, policy and other related documents to you. If we email them to you, we'll consider the email to be received by you 24
hours after we send it.

Please make sure we have yourcurrent email and mailing address on record and let us knowas soon as thesechange.




1270-992END
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