
Additional Pieces
to your Insurance 
Puzzle
Why the puzzle?
Our NFP customers have told us that they often struggle with insurance jargon and working 
out what cover might be appropriate for their needs. This is particularly the case when their 
organisation is new, large or complex and has a number of risks that may be covered by 
difference insurance policies.

So we’ve created a guide overleaf which illustrates the complete insurance solution for NFP 
organisations. Are you missing a piece of your organisation’s insurance puzzle or are there 
parts of the puzzle that you don’t understand? Read on to find out.

Why the Aon NFP team?
•	 A dedicated NFP insurance team operating for over 30 years in Australia –  

so you can trust that you’re getting the right insurance from people in the know.

•	 Your partner during a claim – Aon acts on your behalf to settle the claim.

•	 Approved by key NFP associations – Volunteering Australia, Community Transport 
Organisation, Council of Social Services of NSW & QLD, Our Community and Australian 
National Choral Association.
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Know your other puzzle pieces 
The guide below shows emerging risks and additional covers that your organisation may need. This also forms a great 
starting point for a conversation with our NFP Team.

PLUS our Key Insurance Puzzle Pieces
Our 6 key Insurance Puzzle Piece covers are still available to enhance your existing insurance program.
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Business travel covers the risk of employees who are travelling both overseas and 
interstate on business that become sick, suffer a serious injury or find themselves 
in a potentially dangerous situation.

NDIS Participants – Cover for those who are receiving NDIS services.

Individual Paid Carers – Cover for paid individuals providing services to someone with a 
disability.

Not-for-Profits – Cover for organisations which provide services to people with disabilities.

Disability Service Providers – Cover for NDIS registered companies that provide services to 
people with disabilities on a “for-profit” basis.

Journey cover shall only apply whilst an Insured Person is travelling directly between the 
boundaries of their place of residence and place of business for the purposes of starting or 
ending their day’s work. This is provided no cover is granted by Workers’ Compensation or 
the Traffic Accidents Act or equivalent. 

Cyber insurance is a product to protect organisations and individuals from Internet-based 
risks, and more generally risks relating to IT infrastructure and activities. Cyber risk is an 
exposure that no modern organisation can escape, and the financial impact of system 
interruption, privacy and cybercrime events are now felt within all industries.

Work Experience covers interns and work experience participants for public liability and 
personal accident, whether the work is short-term or up to 12 months and no matter the 
type of work, in Australia. The policy can be purchased either individually or for groups.

Contact us today! 
Not-for-Profit Team
1800 123 266
aon.com.au/nfp


