
 

Promotion  

DuluxTRADE points with every new Aon business insurance policy. 

Promotional Terms and Conditions 

1. By entering the Promotion, Participants agree to be bound by these Promotional Terms and 
Conditions. 

2. The promoter is Aon Risk Services Australia Limited ABN 17 000 434 720 AFSL no. 241141 
(Aon) of Level 33, 201 Kent Street, Sydney NSW 2000 Telephone (02) 9253 7000 (Promoter). 

3. The 'DuluxTRADE points with every new Aon business insurance policy' promotion 
(Promotion) commences at 8:00am AEST on Monday 1st September 2025 and ends on 31st 
December 2027 (Promotion Period). 

4. Entry into the Promotion is only open to Australian residents who at the date of entry are 18 
years of age or older and are a current Dulux Accredited Painter or DuluxTRADE Rewards 
member (Eligible Person). In the avoidance of doubt, employees of the Promoter, immediate 
family members of such employees, related companies of the Promoter and agencies 
associated with this Promotion, are ineligible to receive the Incentive of the Promotion. 

5. Eligible Persons who have purchased a new Trades Business Insurance policy (Policy) through 
the Promoter during the Promotion Period and have met the Qualifying Criteria (Participants) 
will receive the Incentive.  

6. To qualify for the Incentive (Qualifying Criteria), Participants must have taken out and paid for 
a new Policy through Aon and paid for their policy in full or in instalments via a premium funding 
arrangement with the Provider during the Promotion Period, and have their Policy remain in 
place for a minimum of 30 calendar days (Waiting Period). 

7. The Incentive awarded is 15,000 DuluxTRADE points for Dulux Accredited Painters and 10,000 
DuluxTRADE points for DuluxTRADE Rewards members who are not a Dulux Accredited Painter. 

8. The Incentive will be uploaded to your DuluxTRADE Rewards account within 90 business days 
after the Waiting Period is complete.  

9. The Incentive value is equivalent to $75 for 15,0000 DuluxTRADE points and $50 for 10,000 
DuluxTRADE points.  

10. If any element of the Incentive becomes unavailable for any reason beyond the control of 
the Promoter, a similar Incentive of an equivalent value will be awarded in lieu. 

12. To the fullest extent permitted by law, the Promoter is not liable for any loss, damage or 
personal injury suffered or sustained (including but not limited to direct, indirect, special or 
consequential loss or damage, loss revenue or profit) arising directly or indirectly out of or in 
connection with the Promotion or the taking of an Incentive or any component of an Incentive. 
Nothing in this clause 12 is intended to exclude or restrict a party’s liability for gross negligence, 



fraud or intentional misconduct or any other liability which cannot be lawfully excluded or 
restricted. 

13. The collection, use and disclosure of personal information in connection with the Promotion 
which is governed by the Promoter’s Privacy Policy and can be accessed at  
http://www.aon.com.au/australia/legal/privacypolicy.jsp. An overview of this policy is contained 
in the Promoter’s Privacy Notice which we have on display or a copy can be accessed at 
http://www.aon.com.au/australia/legal/files/aon-privacy-notice.pdf.  

14. By entering the Promotion, Participants agree to the Promoter and its related companies, 
using and disclosing the Participant’s personal information for the purposes of conducting the 
Promotion, redeeming a Incentive and any other matter connected to or incidental to the 
Promotion, and to market products and services in accordance with the Promoter’s Privacy 
Policy. 

15. The Promoter is not liable for any additional costs associated with the taking of an Incentive 
(excluding postage, if required). Any expense incurred beyond the specified Incentive will be the 
responsibility of the Participant in addition to any loss of, damage to, disuse or expiry of the 
Incentive. 

16. The Promoter reserves the right, at any time, to verify the validity of entries and Participants 
and to disqualify any Participants who submits an entry that is not in accordance with these 
Terms and Conditions or any Participant who tampers with the entry process. 

17. If for any reason this promotion is not capable of running as planned, including but not 
limited to fraud or causes beyond the control of the Promoter or anything which corrupts or 
affects the administration, security, fairness, integrity or proper conduct of this promotion, the 
Promoter reserves the right in its sole discretion to cancel, terminate, modify or suspend the 
promotion. 

18. Failure by the Promoter to enforce any of its rights under these terms and conditions at any 
stage does not constitute a waiver of those rights. 

19. All decisions of the Promoter in relation to the promotion, including but not limited to 
eligibility, are final.  
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